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When t o edIJ 9-1-1 


9 - 1-1 is the number to call when you need help in an emergency! 

An emergency is when something happens and you need the police, firemen, or an 
ambulance. For example, if you see your neighbor's house on fire, that's an 
emergency! If someone falls down and is badly hurt, that's an emergency too! But, if 
your cat is stuck in a tree, that's not an emergency. 

9-1-1 is not the number to use if you just need help from an adult or for pets. You 
should only call 9-1-1 in a real emergency - never as a joke! 

How to call 9-1-1 

When you need to call 9-1-1 here are some very easy steps to follow: 

• Pick up the phone and listen for a dial tone 

• Push the " 9 " button, push the " 1 " button, and then push the " 1 " button again. 

• Wait for the 9-1-1 call taker to answer the phone. 

9-1-1 call takers can answer calls from the Deaf or Hard of Hearing community. They 
can answer calls in Spanish, calls in Chinese, calls in French and 100's of other 
languages! 9-1-1 call takers are ready to answer calls from anyone who needs help. 

jo do wfieri 9-1-1 ariowsro 



Here are some points to help you remember what to do when you are on the phone with 
9-1-1: 


• Remember to stay calm and speak slowly. 

• Tell the 9-1-1 call taker what's wrong and where you need help. 

• Speak up loud and clear when the 9-1-1 call taker asks you questions. 

• Stay on the phone until the 9-1-1 call taker tells you to hang up. 

If you ever need to call 9-1-1 , a friendly call taker is ready to help you. Just remember 
that 9-1-1 is for emergencies only - never as a joke! 


http://www.911 .state.tx.us/browse.php/Coloring_Book 


If you need help or have an emergency what number do you dial to call the 
Police?_ 

Color in the numbers you would need to press on the telephone to call for the police. 


























A Police officer is someone you can Trust!! 


feeksklll Police Department 
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WORDS TO FIND 
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Connect the Dots 


27. 



Police Officer’s are people who help keep you and your community safe! 
They are your friend, so don’t be afraid to stop and say hi to a police officer! 
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Connect the Dots Answer 






